
http://pixabay.com

Imagens reproduzidas dos sites:

Revisão:  DGAV - junho de 2014

Ficha Técnica

Travelling to Portugal
from countries outside 
the European Union 

with Pets
Other animals than

dogs, cats and birds

www.dgav.pt
Direção Geral de Alimentação e Veterinária 

Divisão de Internacionalização e Mercados

     Direção Geral de Alimentação e Veterinária

Aeroportos
Airports

Portos
Ports

Número de Telefone
Telephone Number

+351 218 492 434
+351 919 551 607

Lisboa
Lisbon

+351 296 204 300Ponta Delgada
Ponta Delgada

+351 295 404 330Ilha Terceira
Terceira Island

+351 919 551 607
+351 213 976 518

+351 289 870 723Faro
Faro

+351 966 025 263
+351 967 073 578
+351 969 362 278
+351 968 517 120

Beja
Beja

+351 291 524 061
+351 291 201 790

+351 291 201 790

Funchal
Funchal

Funchal
Funchal

Lisboa
Lisbon

+351 229 966 272
+351 916 181 917

Porto
Oporto

DGAV Authotization and Health Documentation
Up to a number of 5 

ICNF and Company Carrier intervention
Checked in Travellers’ Points of Entry

Learn about the o�cial sanitary rules

Aeroportos
Airports

Portos
Ports

Número de Fax e Email
Fax Number and Email 

Lisboa
Lisbon

Ponta Delgada
Ponta Delgada

Ilha Terceira
Terceira Island

Faro
Faro

Beja
Beja

Funchal
Funchal

Funchal
Funchal

Lisboa
Lisbon

Porto
Oporto

+351 218 463 793
pi�isboaa@dgav.pt

+351 296 653 169
So�a.m.pacheco@azores.gov.pt 

+351 295 215 048
Francisco.Gm.Lima@azores.gov.pt 

+351 213 963 058
pi�isboap@dgav.pt 

+351 289 870 739
nelsonalves@dgav.pt 

tmcosta@dgav.pt 
cferradeira@dgav.pt 

+351 284 310 909
facamacho@dgav.pt 
nuno.neves@dgav.pt 

mcarmo.caetano@dgav.pt 
ritacruz@dgav.pt 

susana.barao@dgav.pt 

+351 291 524 061
+351 291 233 156

dsqsa.dradr.sra@gov-madeira.pt 
 teresaspinola.sra@gov-madeira.pt 
 so�acaetano.sra@gov-madeira.pt 

+351 291 233 156
dsqsa.dradr.sra@gov-madeira.pt 

 teresaspinola.sra@gov-madeira.pt 
 so�acaetano.sra@gov-madeira.pt 

+351 229 966 273
pifportoa@dgav.pt 
pifportop@dgav.pt

     Direção Geral de Alimentação e Veterinária
   Campo Grande, nº50
   1700-093 Lisboa  

   213 239 500         213 239 501          dirgeral@dgav.pt
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Direção Geral
de Alimentação
e Veterinária

Veterinary control of
non-commercial pet animals

National Travellers’ Points of Entry

Telephone

Fax and Email

It is mandatory to contact the Travellers’ Point
 of Entry  in writing, at least  48 hours before 

arrival 
(See Form on DGAV Website)



These animals are checked in Travellers’ Points 

of Entry (e.g. airports)

If this check shows failure of these rules, the 

animals are sent back to their origin, or, as a last 

resort, the Community Legislation provides for 

their euthanasia

These rules do not apply to

Andorra, Gibraltar, Greenland, Faroe Islands, 

Iceland, Liechtenstein, Monaco, Norway, 

San Marino, Switzerland and Vatican.

Get information for these countries on the 

DGAV website.
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Are you travelling or coming back to 

Portugal with your pets

(not dogs, cats and birds) from 

countries outside the European Union?

Health Certi�cate (which should include, as applicable, the 

health conditions required by the General Food and 

Veterinary Directorate - DGAV)

Learn that you can only enter in Portugal with these 

animals:

With an Authorization delivered by DGAV

With speci�c health documentation 

Pet Animals here mentioned are those travelling 

with their owners or another person on their behalf 

up to a number of 5 and not intended for sale or 

transferred to another owner. If travelling with 

more than 5 animals check DGAV website:

www.dgav.pt

The entry of live animals in Portugal require the 

intervention of the National Institute for Nature 

Conservation and Forest, ICNF

Check the Company Carrier, with respect to 

matters relating to the Transport of the Animal

In most cases your trip is scheduled in advance.

Do the same to obtain information concerning 

your pets. Remember that it might be done 

vaccines/analyses to your pets and that can take 

some time.

For more information contact the General Food 
and Veterinary Directorate (DGAV)

         Tel:  + 351 213239500

         secretariadoDIM@dgav.pt 

         Fax: + 351 213239694       

Viajar

Travelling


